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Pharmacist O.T.C. (Observations on the Treatment of Colds) Survey Fact Sheet*
Community pharmacists are concerned that this cold and flu season will bring more virulent strains of cold and flu viruses.

· 91 percent of pharmacists are concerned about more virulent strains of cold and flu viruses this cold and flu season.
· 77 percent of pharmacists are concerned about patients delaying treatment of cold and flu. 
· 76 percent of pharmacists are concerned about shortages of flu vaccines.
Pharmacists emphasize the importance of treating a cold early to reduce its duration.

· 75 percent of pharmacists feel most patients should purchase over-the-counter (OTC) cold and flu products at the first sign of symptoms; while only 26 percent of pharmacists see most patients doing so.
· 66 percent of pharmacists rate oral zinc-based remedies as effective at quickly shortening the duration of a cold.
· Half of pharmacists whose pharmacies carry Zicam Oral Cold Remedy say they are likely to recommend these products to their patients this cold and flu season.
The economic downturn has made the pharmacist an even more important part of the health care team, and heightened the importance of OTC medication.
· 90 percent of pharmacists expect they will have a greater role in health care this cold and flu season compared to years past due to the economic downturn.
· 87 percent of pharmacists anticipate that the economic downturn will increase the number of cold and flu patients seeking their counsel.
· 85 percent of pharmacists believe the economic downturn will lead more patients to visit a pharmacist first rather than a physician.
· 81 percent of pharmacists believe more patients will opt to purchase OTC medications versus filling prescriptions due to the economic downturn.
· 85 percent of pharmacists agree that the downturn will increase the number of patient questions about OTC cold and flu products.
Pharmacists frequently make recommendations for OTC cold and flu products, but believe patients should seek counsel more often.
· 81 percent of pharmacists report making five or more recommendations per day for OTC cold and flu products during cold and flu season.
· 95 percent of pharmacists agree that when they recommend an OTC cold and flu product, patients purchase the product most of the time.
· 82 percent of pharmacists feel that patients should seek their counsel more often about OTC cold and flu products.
*According to a national representative random sample survey of 505 pharmacists working in more than 68,000 independent and chain pharmacies, conducted in September 2009, by Richard Day Research.
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